
Tyler Apartment Association Presents: 

One form per registrant and complete all information requested on this form.   

Full Name:_____________________________________________ Title:______________________________ 

Company/Property:________________________________________________________________________ 

Address: ________________________________________________Phone: __________________________ 

City, State, ZiP: __________________________________________ Email: ___________________________ 

I understand, providing the email address above, I consent to receive email notices sent by  

or on behalf of the Tyler Apt. Assoc.  

Signature: ____________________________________________________ Date:______________________ 

September 25, 2025 Each Session Earns 3 NAA CEC credits      Member Fee:     

____Morning Session $69  ____Afternoon Session $69  ___Both Sessions $125 

Holiday Inn 5701 South Broadway 

Registration Opens at 8:30 | Questions? Call 903.594.8864 

Payment in Advance to: Tyler Apartment Association PO Box 7223 * Tyler, TX 75711 

___ Check here if you need a  link to pay with a credit card 

Written Cancellation by 9-8-2025 for a refund minus $35 processing fee. Substitutions can be made at no cost.     
No Shows will not be refunded.  

Sign up form to: ae@tyleraptassoc.com               Instructed by Janie Nash-Burnett 

 

Objective is to give on-site personnel a 

thorough understanding of the TAA Lease 

and rental application, ensuring that par-

ticipants also understand the most recent 

changes to the lease agreement. The TAA 

Lease agreement will be reviewed in de-

tail by paragraph. This will enable on-site 

personnel to better communicate with 

residents and potential residents about 

lease contents and interpretation.  

 

This session will help the participants de-

velop a customer service program that 

fosters the kind of relationships that com-

municate that the prospects, vendors and 

residents are important.  

With the right relationships and tools in 

place, you’ve got all you need to build a 

thriving business. Residents are most im-

pacted by the quality of your service and 

therefore your most important clients  

Tackle the TAA Lease and  

Application with Ease. 

Create a Culture of Excellent  

Customer Service 

Morning Session 9:00 to 12:00 Afternoon Session 1:00 to 4:00 


